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   101 Zeta Drive, Pittsburgh, PA 15238
                          Phone: +1 412-967-6440 Fax: +1 412-967-6870  

Return Merchandise Authorization Form

To return a product for repair complete all required fields of this form and email to service@aerotech.com or fax to +1 412-967-6870
After we receive this form, we will email you a Return Merchandise Authorization (RMA) number for your repair work. Please identify the shipment container with it. 
EMAIL UPDATES: Status, shipment tracking, and repair report details
The contact information below will be used for these updates. 

	Date:      

	Buyer:      
	Phone:      

	Company:      
	Email:      

	Purchase Order Number:      
	Fax:      

	Credit Card Type:       
Discover not accepted.
	Credit Card Expiration Date:      

	Last four digits of Credit Card Number:      
	Credit Card Holder:      

	Phone Number for Credit Card Holder:      

	

	Technical Contact:      
	Phone:      

	Fax:      
	Email:      


Billing Address

	Name:      

	Street Address or PO Box:      

	City, State, Zip:      


Shipping Address

Please provide specific shipping instructions for this order. If you do not provide shipping instructions, we will ship the order BEST WAY, prepaid, and add the shipping charges to your invoice.

	Name:      

	Street Address (No PO Box):      

	

	City, State, Zip:      

	Shipping Carrier:      
	Attn:      

	Collect Account Number:      
	Special Instructions:      


Product Information

	 FORMCHECKBOX 
     Warranty
	 FORMCHECKBOX 
   Non-warranty
	 FORMCHECKBOX 
   Unknown


	Part/Model Number:      
	Quantity:      

	Serial Number:      
	Firmware Version:      

	Reason for return or CASE #:      

	

	Part/Model Number:      
	Quantity:      

	Serial Number:      
	Firmware Version:      

	Reason for return or CASE #:      

	

	Part/Model Number:      
	Quantity:      

	Serial Number:      
	Firmware Version:      

	Reason for return or CASE #:      


Repair Terms and Fees

 FORMCHECKBOX 
    Priority Evaluation: 2 day $650

 FORMCHECKBOX 
    Priority Evaluation: 5 day $450

 FORMCHECKBOX 
    Please provide quote for spare unit.

Typical evaluation is 2-3 weeks

Purchase order or credit card information must be provided for any evaluation fee or fixed fee upon receipt of the product. Returned products will be put on hold until Aerotech receives this information and returned after 30 days without it.  
After we receive this completed form Customer Service will email you the fixed fee or evaluation pricing.
Please take care to package your return carefully. Aerotech, Inc. is not responsible for damage or lost product caused by shipping. 

 FORMCHECKBOX 
   I have read and understand the terms for the evaluation or repair of my item(s).

If you are emailing this form to us a typed electronic signature is valid.

	       




Signature

Return Products Procedure


Claims for shipment damage (evident or concealed) must be filed with the carrier by the buyer. Aerotech must be notified within thirty (30) days of shipment of incorrect material. No product may be returned, whether in warranty or out of warranty, without first obtaining approval from Aerotech. No credit will be given nor repairs made for products returned without such approval. A “Return Materials Authorization (RMA)” number must accompany any returned product(s). The RMA number may be obtained by calling an Aerotech service center or by submitting the appropriate request available on our website (www.aerotech.com). Products must be returned, prepaid, to an Aerotech service center (no C.O.D. or Collect Freight accepted). The status of any product returned later than thirty (30) days after the issuance of a return authorization number will be subject to review.
Returned Product Warranty Determination


After Aerotech’s examination, warranty or out-of-warranty status will be determined. If upon Aerotech’s examination a warranted defect exists, then the product(s) will be repaired at no charge and shipped, prepaid, back to the buyer. If the buyer desires an expedited method of return, the product(s) will be shipped collect. Warranty repairs do not extend the original warranty period.
Returned Product Non-Warranty Determination


Fixed Fee Repairs
Products having fixed-fee pricing will require a valid purchase order or credit card particulars before any service work can begin.

All Other Repairs
After Aerotech’s evaluation, the buyer shall be notified of the repair cost. At such time the buyer must issue a valid purchase order to cover the cost of the repair and freight, or authorize the product(s) to be shipped back as is, at the buyer’s expense. Failure to obtain a purchase order number or approval within thirty (30) days of notification will result in the product(s) being returned as is, at the buyer’s expense. 

Repair work is warranted for ninety (90) days from date of shipment. Replacement components are warranted for one year from date of shipment.

Rush Service

At times, the buyer may desire to expedite a repair. Regardless of warranty or out-of-warranty status, the buyer must issue a valid purchase order to cover the added rush service cost. Rush service is subject to Aerotech’s approval.
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